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Instead of risking the loss of otherwise good residents here are 6 things one can do to support 

residents before and after job losses occur so that they can ride out the storm and stay in their 

homes.  

 

1) Offer information about or access to renter’s insurance providers that provide an option 

for Renter’s Involuntary Unemployment Insurance. This optional coverage offers 

protection when the insured is affected by unemployment due to a lay-off or termination 

by an employer. One such provider offers a policy that features monthly benefits paying 

up to $500 per month for two months directly to the landlord. Resident’s can purchase as 

many policies as needed (for less than $80 per year) to cover their monthly rent payment. 

With unemployment on the rise and a 

recession bearing down on the country no 

one is immune to the possibility of being laid 

off or terminated from their job. A growing 

number of residents believe their jobs are in 

jeopardy jobs and nervous about the future. 

When job losses occur many do not have 

enough savings to survive the short term loss 

of income. Their fear, lack of savings and the 

reality that unemployment benefits may not 

be enough to cover rent, utilities, food and 

other necessities often results in residents 

moving out voluntarily or worse being forced 

out of their homes through the eviction 

process.  



Well worth it in times like these. Owners and Managers can offer incentives as a way to 

encourage residents to protect their ability to pay rent in the event of a job loss.  

 

2) Seek out local professional Resume Writers to help residents prepare their resumes. 

Similarly, bringing a professional Career Coach to help residents determine their 

strengths and career path will help them feel more confident about finding a good job 

quickly. 

 

3) Seek out local financial counselors to help residents develop an overall game plan and 

provide practical advice such as cutting out non-essential luxuries, putting together an 

emergency budget and saving more money to ensure financial stability.  

 

4) Look for local and national charitable organizations that will offer emergency assistance 

to help pay rent, utilities and food. Communicate this information to help residents 

survive until they find a new job. 

 

5) Make it easy for residents to obtain roommates and/or transfer to two and three bedroom 

apartment homes to help them reduce their rent payments. Bring potential roommates 

together by advertising and hosting an informal meet and greet. Lose the application and 

transfer fees to entice people to stay or come to your community.  

 

6) Give permission to waive late fees and extend rent due dates especially to those residents 

who have good credit and paid their rent timely in the past. Giving residents an 

opportunity to get back on their feet without penalizing them will strengthen ones 

relationship with them and return tenfold in customer loyalty and retention.  

 

These simple things will provide confidence and hope to residents through the tough times 

ahead.  

For more information, email: g.preston@multifamilymanagementconsultants.com. 
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